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PROVIDE THE END-USER 
WITH AN OPPORTUNITY TO 
SELECT A WLAN GUEST 
RESOURCE 



—1^400 



DISPLAY CONTENT SUCH AS 
OPTIONS & INFORMATION FOR 
SELECTED GUEST RESOURCE 



-1^402 



ALLOW USER TO INTERACT 
WITH DISPLAYED CONTENT 
SUCH AS OPTIONS 
OR INFORMATION 



--^403 



GENERATE WLAN 
COMMUNICATIONS 
IN RESPONSE TO 
INTERACTIONS 



^^404 



PROVIDE INTENDED RESULT 

SOUGHT BY THE USER IN 
INTERACTING WITH CONTENT 
(E.G., OPTIONS/INFORMATION) 
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Fig. 4 
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CONFIGURE WLAN TO 

PROVIDE SUITABLE 
WLAN COVERAGE FOR 
GUEST ACCOMMODATIONS 
PROVIDER 



^600 



IMPLEMENT CENTRAL 
DATABASE, SOFTWARE. 
AND INFORMATION RESOURCES 



—^602 



IMPLEMENT INTERACTIVE 


WLAN APPLICATION TO 


PROVIDE RESOURCES 


TO END-USERS 




PROVIDE CENTRAL 






SERVICE SHELL 






ON WLAN DEVICE 






PRESENTING 






RANGE OF OR 






DIFFERENT TYPES 






OF RESOURCES OF 






THE GUEST 






ACCOMMODATIONS 






PROVIDER 
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Fig. 6 



IMPLEMENT WLAN 



-^702 



IMPLEMENT DATABASE DRIVEN 
USER GUEST RESOURCE 
APPLICATION OVER WLAN 
(E.G., XML) 



GENERATE WLAN 
COMMUNICATIONS 
CARRYING 
DATABASE INFORMATION 
BETWEEN END USERS 
AND WLAN SERVER 
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PROVIDE SOFTWARE 
SERVICES USING DATABASE 
OR PHYSICAL WLAN 
COMMUNICATION 
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Fig. 7 



PERMIT USER TO 
TRANSACT FINANCIAL 
ACTIVITY THROUGH 
WLANOF 
ACCOMODATIONS PROVIDER 



^-^802 



PROVIDE USER WITH 
BENEFITS OF FINANCIAL 
TRANSACTION WITHOUT 
REQUIRING CURRENT PAYMENT 



CHARGING ACTIVITY TO 

ROOM SERVES AS 
PROXY FOR CURRENT 
PAYMENT 
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IMPLEMENT WLAN 
SOFTWARE TO ALLOW 

USER TO VIEW 
FINANCIAL STATEMENT 
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ALLOW USER 
TO PAY/ACCEPT 

CHARGE 
THROUGH WLAN 
DEVICE 
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812 



ALLOW USER 
TO PAY FOR 
FINANCIAL 
TRANSACTION 
UPON CHECKOUT 



Fig. 8 



ASSIGN WLAN RESOURCES 
TO A USER FOR USE WITHIN 

THE SITE OF AN 
ACCOMODATIONS PROVIDER 



--^902 



RECEIVE WLAN 
RESOURCE REQUESTS 
FROM A PLURALITY 
OF USERS 



-^904 



AUTHENTICATE USER 
ACTIVITY TO BE FROM 
ASSIGNED WLAN RESOURCES 
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Fig. 9 



IMPLEMENT WLAN GUEST 
RESOURCES TO PROVIDE 
SERVICES TO A PLURALITY 
OF USERS 
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DISPLAY VIDEO 
RELATED TO OR ASSOCIATED 
WITH A CURRENT 
RESOURCE OVER WLAN 
(E.G., MULTICAST MULTIMEDIA) 





Fig. 10 



IMPLEMENT WLAN RESOURCES 
THAT ARE TEMPORARILY 
AVAILABLE BASED ON 

TRANSIENT STAY OF THE USER 



PROVIDE RESOURCES 
BASED ON RESERVATION 




PERMIT ACTIVITY 
BEFORE ARRIVAL 





PROVIDE RESOURCES 
BASED ON CHECK IN 
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1106 



1108 



MAKE RESOURCES 
UNAVAILABLE ON END 
OF STAY 



1110 



Fig. 11 



IMPLEMENT SOFWARE 
SHELL FOR PROVIDING 
RESOURCES OVER A 
WLAN 



-1202 



AUTOMATICAL Y ADAPT 
THE SHELL TO THE CURRENT 
USER TRAVEL SITE 
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Fig. 12 



IMPLEMENT WLAN 
FOR GUEST RESOURCES 



PROVIDE TWO-WAY VOICE 
COMMUNICATIONS TO 
SUPPORT RESOURCES 



PROVIDE VOICE OVER IP 
FOR TELEPHONIC 
COMMUNICATIONS 



PROVIDE VIDEO 
CONFERENCING 
OVER WLAN WITH PORTABLE 
DEVICE TO SUPPORT 
RESOURCES 



Fig. 13 



IMPLEMENT PLATFORM ON WLAN CONFIGURED 
TO INTERFACE VIA PORTABLE HANDHELD DEVICES 
TO PROVIDE GUEST SERVICES 



SUPPORT TRANSACTIONS WITH RESORT STAFF 
THROUGH PLATFORM 
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SUPPORT TRANSACTIONS FOR PURCHASE 
OF BRANDED MERCHANDISE 
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DELIVER LOCALE-SPECIFIC CONTENT AND 
SERVICES 
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COMMUNICATE WITH GUEST (E.G., AT ANY TIME) 



1410 



TEMPORARY E-MAIL AND WEB ACCESS 
DEVICE IN GUEST 
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DELIVER PROMOTIONAL MATERIAL 



-1414 



IMPLEMENT TEMPORARY PROFESSIONAL 
DESKTOP FOR THE GUEST 
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Fig. 14 



INTEGRATE WLAN IN ONE OR 

MORE GUEST SERVICES 
STRUCTURES OF A CAMPUS 
OF A GUEST ACCOMODATIONS 
PROVIDER 
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PROVIDE A PORTABLE 
HANDHELD DEVICE TO 
GUEST(S) THAT INCLUDES 
INTERFACE FOR PROVIDING 
CONTENT OR SERVICES 
FROM OR FOR AT LEAST 
ONE OF THE GUEST SERVICES 
PROVIDED USING THE GUEST 
SERVICES STRUCTURE(S) 
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ALLOW FREE ROAMING 
WITHIN CAMPUS (E.G., 
FUNCTIONALITY NOT TIED 
TO LOCATION OF STRUCTURE) 



1 


r 


PROVIDE AUTOLOCATE 
FEATURE 
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Fig. 15 




MAP/SCHEMATIC 
OF SITE INCLUDING 
INFORMATION 
ON LOCATION OF 
USER 
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Fig. 16 
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